
General Information 

Per North Carolina law, NCGS 105-286, counties are required to reappraise all real property 

(land and other structural improvements) at least once every eight years, but NCGS 105-

286 also authorizes counties to reappraise real property more frequently than every eight years. 

In order to maintain current values, Polk County attempts to reappraise all real property on a 

four year schedule. The previous reappraisal occurred in 2017 making the next reappraisal 

effective January 1, 2021. 

North Carolina law, NCGS 105-283, requires that real property be valued at its true value in 

money, meaning fair market value. Fair market value is determined by recent qualified sales 

that occurred leading up to the reappraisal date. The majority of property is assessed for 

taxation at fair market value, however the assessed value of a property may differ from the 

taxable value if the property is enrolled in a tax relief program. 

 

Frequently Asked Questions 

 Do all properties have the same rate of increase or decrease? 

o No, fair market value doesn’t mean an exact percentage change across the 

board.  Considerations are made for location, condition, size, bathroom count, 

quality of build, and more when determining the value of a property.  Those 

considerations, along with the rates set in the Schedule of Values determine the 

final value of each property individually. 

 What is fair market value? 

o Defined as the price at which property would sell for on the open market, fair 

market value is determined by buyers and sellers in the local real estate market.   

 How will this affect my tax bill? 

o An increase or decrease to the value of property does not necessarily determine 

an increase or decrease in tax billing.  The Board of County Commissioners set 

new tax rates at their annual budget meetings for the fiscal year.  Those tax rates 

are used with the values set by the reappraisal to calculate the total amount due.  

In a reappraisal year, the Commissioners do take the new values into 

consideration when deciding millage rates. 

 Are there any tax relief programs available? 

o Yes, with eligibility requirements: 

 Elderly, Disabled, Disabled Veteran Relief 

 Exempt Properties 

 Present-Use Program 

o If you have any questions regarding eligibility, you should contact the tax office at 

(828) 894-8500. 

 What if I’m unsatisfied with the value? 

o There is an appeal process for taxpayers who disagree with the appraised value.  

First is the informal appeal, which would be initiated by the taxpayer by 

completing the reappraisal form they received, or any other written intent of 

appeal.  If the taxpayer wishes to discuss the appeal in person, an appointment 

can be scheduled.  Upon review, a letter of decision will be sent regarding the 

value.  At that time, if the taxpayer chooses to not accept the value, they may 
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proceed with a formal appeal to Board of Equalization and Review.  Our office 

will be in contact with the appellant to schedule the appropriate meetings or 

appointments.   Again, if the value is not accepted, there is the option to take the 

appeal to the Property Tax Commission in Raleigh.  

 What is the Board of Equalization and Review? 

o The Board of Equalization and Review is a board appointed by the 

Commissioners, consisting of members of the community who applied to serve in 

this volunteer position.  The Board serves to resolve the dispute with the tax 

office and taxpayer regarding assessments. 

o Appeals that are made at this level will consist of an appointment with both the 

office and the appellant present before the Board to discuss the property in 

question.  Once a decision has been made by the Board, a letter of decision will 

once again be mailed to the taxpayer.  

 


